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Core Values

Caring

Commitment

Empowerment

Inclusivity

Integrity

Professionalism

Respect

Advising Competencies

Advising & Support

Organization & Human Resources

Social Justice & Inclusion

Student Learning & Development

Program Delivery & Management

Communication

Crisis Management

Welcome to the Advisor Institute!
On behalf of the Advisor Training and Education Committee, welcome to the
Spring 2023 Advisor Institute! We have a great program today, which will enable
you to learn from one another, network, and develop your skills and knowledge.

Core Values and Advising Competencies
To help guide your professional development, a key of symbols for the Core
Values and Advising Competencies are provided here. You will see some of these
symbols next to each presentation to inform you about the values and
competencies the presentation reinforces. The committee determined which
Values and Competencies each session addresses. We hope you utilize this
resource to guide your selection of topics at the Advisor Institute.

"The NACADA Statement of Core Values reflects
the many cultural and educational contexts in which

academic advising is practiced globally. These
values apply to all who perform academic advising

by any role, title or position as educators at their
institutions. 

"While nations, institutions, and students will offer
unique circumstances, the Core Values provide

guidance to academic advisors in their professional
lives. Academic advisors are committed to the

students they advise, their institutions, their
professional practice, and the broader advising and

educational community."
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Welcome Stephanie Hands as the new Director of the Office of
Advising Strategies at UNM. She has worked in advisement
since 1989 and is nationally recognized for her contributions to
the National Academic Advising Association (NACADA). She
earned both a Bachelor’s in Psychology and a Master’s in
Business Administration at UNM. She is widely respected in the
UNM advising community, especially for her work
implementing a new advising structure for the College of Arts
& Science; creating advisement workshops that connect
learning objectives to registration; and designing probation
courses and transition courses. 

Stephanie Hands stands out as the best possible leader for
advisement at UNM because of her passion for serving
students, her flair for innovation, and her commitment to
setting advisors up with the resources they need to
collaborate on improving student experience and academic
success. We are fortunate at UNM to benefit from the work of
a longtime Lobo who is an exceptional advising leader.

 - Dr. Pamela Cheek
Assoc. Provost for Student Success

KEYNOTE Larrañaga Engineering Auditorium

Director of the Office of Advising Strategies
Meet Stephanie Hands
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SCHEDULE
MORNING

Larrañaga Engineering Auditorium (1041)

AFTERNOON

Check In & Breakfast8:30 AM

9:05 AM
Dr. Pamela Cheek / Associate Provost of Student Success
Continuous Onboarding through Advising

9:50 AM
Stephanie Hands / Director, Office of Advising Strategies
OAS Report Out:  Unpacking Our Pack Work

10:30 AM
Leah Adent / Health Education Consultant
Employee Health Promotion

10:45 AM Transition & Networking

11:00 AM
See page 4 for topics, rooms, and Zoom links
Breakout Session #1

12:00 PM STAMM Room (1044)LUNCH

1:00 PM
Cash Clifton / Director, Academic Communities Program
Academic Communities Program

1:30 PM
Jacque Kennedy / Marketing Manager with Admissions
New Lobo Website Review

1:45 PM
Reed Vawter / Registered Dietician Nutritionist
Employee Wellness

2:00 PM Transition & Networking

See page 5 for topics, rooms, and Zoom links
2:15 PM Breakout Session #2

3:15 PM Transition & Networking
3:30 PM

Danielle Isabelle-Berrien / Academic Advisement Coordinator

Transfer Students Strengthen the Pack:  Tips on
Supporting Their Journey

4:00 PM
Jose Villar / Director, College Enrichment & Outreach Program
New Student Orientation Updates

4:30 PM Closing & Door Prizes
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Larrañaga Engineering Auditorium (1041)

9:00 AM Welcome & Introductions

Zoom link for all plenary sessions:  https://unm.zoom.us/j/94850259154

https://unm.zoom.us/j/94850259154


BREAKOUT #1

SERVING OUR FIRST GENERATION COLLEGE
STUDENTS IN THEIR TRANSITION TO UNM
Uchme Gollette / Student Success Specialist, AISS
Dawn Blue Sky-Hill / Program Manager, SSS-TRIO
Brandi Stone / Director, AASS
Jose Villar / Director, CEOP

Zoom link:  https://unm.zoom.us/j/96102599009

ROOM 1028

WHAT DO YOU MEAN THAT DOESN'T COUNT?
Addressing How to Navigate and Advise for General
Education and Diversity
Jennifer Lucero / Director, College of Fine Arts Advisement
Center
Glenda Johnson, Transfer Articulation Manager

Zoom link:  https://hsc-unm.zoom.us/j/95631326651 

ROOM 1026

SCORES ARE ONLY PART OF THE STORY: 

Nissane Capps / Sr. Academic Advisor
Bradford Beck / Sr. Academic Advisor
Zoom link:  https://unm.zoom.us/j/94798444522

ROOM 1030

DEEP DIVE ON FYEX 1010, FYEX 1030, & ENGL 1110X
Cash Clifton / Director, Academic Communities Program
Rachel Reynolds / Associate Chair, Core Writing
Zoom link:  https://unm.zoom.us/j/99873286574

ROOM 1032
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Complicated Course Placement for First-Year Students

We know that GenEd and Diversity feels like sand shifting
under our feet while we try to shoot at every moving
targets. This presentation will offer insight and tips on how
to better understand and locate approved General
Education and Diversity Requirements. We will explain the
approval process, where to find approved courses, how to
ask for evaluations and exceptions, and even a demo of the
new layout of the UNM Catalog. Join us to learn more about
the requirements that impact all our students!

This workshop will focus on equipping Advisors with
strategies to empower and guide UNM’s first-generation
students in their transition to our respective campuses.
Participants will gain practical insights to create inclusive
environments and discuss tools to foster academic success
for this unique student population.
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BREAKOUT #2

PREPARING FOR GRADUATE ORIENTATION
Mayra Estrada /  Sr. Academic Advisor
Marisa Castaneda / Graduate Contracts Manager
Zoom link:  https://unm.zoom.us/j/93122716021

ROOM 1028

COLLABORATION ON TRANSITION: UNM BRANCH
TRANSFER STUDENTS
Kathryn Vigil / Director of Student Affairs, UNM-Los Alamos
Coco Rae / Manager of Student Success, UNM-Los Alamos
Tracy Owen / Supervisor of Student Success, UNM-Valencia
Deazia Cardenas / Sr. Student Success Specialist, UNM-Taos
Michelle Lee / Manager of Student Success, UNM-Gallup

Zoom link:  https://unm.zoom.us/j/94623892092

ROOM 1026

Cameron Langner / Supervisor of Academic Advisement
Nissane Capps / Senior Academic Advisor
Natalie Rowe / Senior Academic Advisor
Anna-Mae Apodaca / Senior Academic Advisor
Brian Vineyard / Supervisor of Academic Advisement

Zoom link:  https://unm.zoom.us/j/94511984342

ROOM 1030

NAVIGATING UNM AS AN ONLINE STUDENT ADVISOR
Rick Robb / Sr. Student Success Specialist
Eva Padilla / Program Planning Officer
Olivia Torres Jojola / Student Success Specialist
Zoom link:  https://hsc-unm.zoom.us/j/92115701452

ROOM 1032

LESSONS LEARNED: An Academic Advisor Panel

What to expect and expectations of self, asking follow-up
questions, networking, professional development through
NACADA, and creating an advisor resume
Facilitated by Katerina Evans / Academic Advisor, College
of Population Health

Review vignettes of students from the four UNM branch
campuses to highlight the similarities as well as unique
experiences that students have in each of the communities.
Then discuss some of the differences between UNM branch
transfer students and transfer students overall. Share your
feedback about how branches can better prepare students
for transition and how all campuses can collaborate
throughout the student pathway to strengthen student
success.
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Thank you!
Thank you for joining us at the Spring 2023 Advisor Institute. We hope this was

an enriching and informative experience. 



We appreciate all of our presenters for donating their time, talents, and
expertise.




We look forward to seeing you at the next Advisor Institute on
September 26, 2023!

Thanks to the Advisor Training &
Education Committee for their

efforts and hard work:



Shannon Saavedra
JJ Conn

Kendrick Daly
Mayra Estrada

Jennifer Chamberlin Payne
Sarah Peceny

Grace Willerton
Krystal Zaragoza

Please take a few minutes to fill out our feedback survey:  
https://forms.office.com/r/3GudgKgEE1

Photos credited to UCAM, Hyunju Blemel, Grace Willerton

6

https://forms.office.com/r/3GudgKgEE1

